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~ I BUREAU 0, 

CANNABIS 
~,._<;;',,~.~ROL 

Ac:count Rtglstratlon 

Home Register License Search 

Registering on the Bureau of Cannabis Control CL£aR portal Is only nec~sary for Individuals apptylng onllne for a tkense ;md/or a lkensee maintaining lhelr 

Ucense (I.e. renewal upd,ne ,address. appty to modlly license. etc] onllne. 

You will bo asked to provido tho following informatioo to open an account: 

Choose a user name and password 
Personal and Contact Information 

Please review and accept the terms below to proceed. 

Gener.ilDisc:lalmer 
White the Bureau of cannabis Conlrot (Bureau) allM'!pts to kQQ-P Its web ln formaOon ~urate and tJMQty. lhe Information and documQnts avail.ab«! on this 
website arc provided on an ·n is" and ·u available" basis withoul warranties or conditions of any kind. either cxprcn or implied. The Bureau neither warranu 
no, make$ representatiora as to the Junctk>nallty or condltk>n of this webs.lte. lls sult:ablUty tor use. or non-Infringement of propr1etary rtgl'lls 

The Bureau Is neither responsible nor Uable for any viruses o r other contamination of a usefs system nor for any delays. Inaccuracies, errors or omissions 
arising out of a uw(s use of the site or with respect 10 lhe matef1al conlalnecl on the sltt'. Including without tlmltatlon. any matl!'l'ial postOO on ltM! sltt' 

ThQ Bun1au Is not r11Spomlble for any special lndlrKt,. lnclclental or conyqullntl~ damagl!S tNl may arlSII from thll uw of or thll Inability to USII, this WllbSllll 
and for the materials contained on this wcbskc whether the matllfials aro provided by thll Bureau or a third party. Onlioo activitk!s carry thl! inhllrent risk of 
l!Iposmll to viruses or othef matware. 

In addition to the preceding tenns and conditions, the Bureau, Its omce~ employees, agents or representatives shall not be Uable lor ,1ny damages of ,1ny kind 
ul,.lnn •-- ~ .,,,._., ,~,. ,.,,,.,.,,.,.....,,.,. " ' "• """"" ,. __ ,.,., ,,.,.~,,. 

.(I I Nve read and accepted the above terms. 

E@WAIHii·il 

Fite a Complaint 

I 

Quick Reference Registration and Account Management 

Creating an Account 

The first thing you’ll need 

to do on your path to a 

cannabis business license 

from the Bureau of 

Cannabis Control is to 

register with the website 

and create your own 

account. 

All business owners applying for a cannabis business license must be 

registered and have an active account with the Bureau's online 

licensing system. You can begin registering using either of the links on 

the Bureau's home page. 

After clicking on one of 

these links, you’ll be 

asked to read and agree 

to some basic terms for 

using the Bureau's 

website. 

Read through the terms 

of use, mark your 

acceptance with the checkbox, and click Continue Registration. 
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Account Registration Step 2: 
Enter/Confirm Your Account Information 

" indicatesarequired fietd. 

Enter your User Name and Password. You must also enter a unique email address 

• user Name: CD • E- mail Address: -
• Password: ,:I) * Type Password Again: 

1':J!C!CWOrd Str~ngth 
RequirementS 

• Enter Security Question: 

favoritecolor 

°""' 
Your password must meet the following requirements: 

Minimum of 8 character(s) 

Contact Information Must contain each of the following: 

• Al least 1 upper-case letter(s) (A, B, C, .) 

Please add your person contact arid identification informatio 
applying fo r a license. This information will be used for all lie 

• Al least 1 number(s) (1. 2. 3 ... ) 

• At least 1 special character(s) 

Must not contain the following: 

re 

l•WiN I 
e 
ICII 
llJ 

• Your user ID 

• Cannot be any of your previous 5 password(•) 

Eiffii@Mhi+IE 

Contact Information 

Please add your penon;I contxt and identific.ation information. which is required fo, owners of a cannabis business 
applying for a license. This information Ml be used for all applications and licenses you apply for all applications and 

ooemes. 

Social Security Number/Individual Taxpayer Identification Number 

Section 30 of the Busineu and Professions Code aod Public: I.aw 94-4SS (42 U.S.CA 405 (c:l!21{0l authomes the collection 
of an owner'$ Soc.iii Secur~ Number (SSN) o, lndM<lwil TuP1yer ldentific.a:tion Number (ITlN). The di$dosure of .an 

owner's SSN Of mN is man<Utoty. 1'lMli information wiU be us.ed exdu:sivety for tax enf.ot«ment purposes _..d for purpose,s 
of comptia~• with stetion 17520 of \ht Family COCM. If a SSN o, m N 1$ not provided. tht Bureau will not proctss tht 
aPl)(ic;ation and you wiU bt rtPOrted to the f'ranchis-t Tax Board. which may assess a SlOO PtNlty. 

• first: Middle: • Last: - .. ·-Tit<e: (i) 
CIO 

• Country Phone Num ber Format : (D • Primary Phone: Secondary Phone: 

UlltotdSt.1te1 

· E- mail: 

• SSNl(TIN: (i) · Birth Date: ... ,.. 02/01/1980 

f-f f ·+H·Hilii 
Please add your mailing address. 1he Bureau sends all official conespondence to an owne(s mailing address. This mailing 
~drffl may be the O'o',"nfl's primary p(aoe of t-mployment. restden«. ~ office box. or mail drop. Mailing addrCSH$ are 
considered public information .and are disdosabl4!1 pursuant to the <:alifofnia P\lbtic RKOfds Act (Gowrnment Code 
section 62SO ft 5eq.J. Owner NmeS. 1rn11iling addresses, lice-nsing statuses, .n well .n fomYI disciplinary ~lions may be 
accessed on the Bure.au website ttvough the Liceme Lookup feiture. Please consider this. especially when liSting a rnaiing 
address. 
Required contact addrMS type{$):Mail1ng 

., 
Contact ;ddrv-n addod s:uc;c;on:fully. 

I I Showing 1-l of 1 

I ActM>n Addreu Type Address 

Actions ..- Maiijng 321 Main Stteet 

Quick Reference Registration and Account Management 

Enter User Name, 

Password, and other 

information requested. 

Passwords must fulfill 

minimum requirements 

– click the 

Requirements link to 

learn more. 

The Security Question 

and Answer are 

important to help us 

identify you if you forget 

your password. Enter the words 

shown at the bottom of the 

screen (a security measure to 

prevent fraud), then click 

Continue Registration. 

Click Add New to provide your 

name, title, contact 

information, phone, email, 

Social Security Number (SSN) or 

Individual Tax Identification 

Number (ITIN), and mailing 

address in a popup window. 

Then click Continue. 
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Congratulations! The information you have provided will be 
used to create a new User Account. Click Continue to proceed. 

Eiii:hi HSHii 

, Jt,:1t\LI M 1>• 
;<.n-,11· 
1'¥~1,V\t ~· 
Stc..,,i.1~~,ion: -« ·: .... ~....,.,.,... 
( ,)lttl ..,,. ~ . ..... , ... , .. , .,.("_,.,_ ... _ 

x, ..... , .• , 1-1 " ' ' 

l 'rl~lj' l'flCf'>C: •f~11< •;,
M>Ot>llC Nto11e: • ·~ ,.,. ,...,.. 

Enter the words betow - -
Continue Registration» 

Quick Reference Registration and Account Management 

A confirmation message displays. Click Continue again. 

Your browser may offer to save your password.  

At the bottom of the screen, you must type in 

the words from the graphic displayed – this is a 

security measure to prevent fraud. Click 

Continue Registration. 

A success message displays, 

and you are invited to log 

into the system with your 

new account. Click the Login 

Now button. 
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/Jd BCC cannabis Portal eleaming (/.,'ov 

o'b o'b o'b o'b 
I 

BUREAU o, 
CANNABIS 
~~~NT.ROL Home Owner Submittal My Records License Search File a Complaint 

Announcements Logged in as: '!'! Cart (0 Account Management Logout 

Manage Your Account 
Your current account information is shown below. Click an Edit button to update information within a section. 

User Name: 
E-mail: 
Password: 
Security Question: 

_Contact Information 

Showing 1-1 of 11 Download reslAts 

Action First Name 

I Actions . I -
-~ maitinator.com 

favorite COior 

last Name - Birth Date SSN 

01/01/1980 ... _ .. _4321 

Primary Phone 

(0981765-4321 

E-mail 

~ maitinator.com 

Quick Reference Registration and Account Management 

Managing Your Account 

Login with your user name and password. In addition to Home (this 

screen), there is Owner Submittal, My Records, License Search, and 

File a Complaint. 

The Owner Submittal link is only used to file an Owner application, part 

of applying for an annual license. There is a link to Account 

Management below the banner (on the Home page, this link is in the 

footer). 

The Account Management link takes you to a page where you can 

make changes or corrections to your contact password and security 

question, as well as all your contact information. 

Click Edit to change your password or security question. Use the 

Actions button to change any of your Contact Information. 
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: 

CEO 

• First: -
(D 

Middle: -
Country Phone (D 
Number Format: 

· E-mail: 

- rrg~u:ir.com 

• SSN/ITLN: (D • Birth Date: 

· - -
0 -4l21 01/0111980 

..,. Contact Addresses 

Add contact Address 

• Last: -
• Primary Phone: 

(098) 76S.4l21 

Iii 

Secondary Phone: 

(098) 76S.4l21 

Please add your mailing address. The Bureau sends all official correspondence to an owner's mailing address. This mailing 
address may be the owne(s primary place of employment resKfence. post office box. or mail drop. Mailing addresses are 
consKfered public information and are disclosable pursuant to the Caltfornia Public Records Act (Government Code 
section 6250 et seq.). Owner names, maiLing addresses, licensing statuses. as welt as formal disciplinary actions may be 
accessed on the Bureau website through the License lookup feature. Please consider this. especially when listing a mailing 
address. 
Required contact address type(s}:Mailing 

Showing 1-1 ofl 

Action 

Actions .-

Address Type 

Mailing 

Address 

321 Main Street 

.. Bilek to Account Management ____________________________ _, 

~ BCC cannabis Portal eleaming 

I 
BUREAU o, 
CANNABIS 
~~!:tf.ROL 

~ 
Home 

• 
My Records 

• Announcements logged in as: 

Quick Reference Registration and Account Management 

On this page, the Actions 

dropdown lets you edit 

existing address information, 

or use the Add Contact 

Address button to add 

another. 

Caution: After starting a 

license application, do not 

make changes to your email 

address. Doing so will 

require restarting your 

application. 

Other Pages 

There are several links to other pages available in your account. 

On the Owner Submittal page, you can create an Owner Application, 

per instructions you received through email from the Bureau. 
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BUREAU or 
CANNABIS 
CON1;ROL 

~ 
Home 

o'b o'b 
Owner Submittal My Records 

Announcements logged in as: - ~ Cart (0) Account Management logout 

0 Your p,irtiat applic,ition (lnMP-003530) has bee n successfully n v ed . 
To resume the application(s), go to the My Records section and click the Resume Application link. 

Showing 1-1 of 11 Dow~ resutu I I Add toe.an 

Record Number Record Type Legal Business Name Expires On Status 

17TMP-003530 Adult-Use· Re tailer Application 

Search Cannabis licenses 
Enter information below to search licenses. 

• Business Information 

• Account Information 

Enter your Business License search cr~ria betow. Use the Stan Date and End Date fields to entef parameters fOf" the date the license was first issued. 

License#: License Type: 

··Selecl--

Start Date: CT) E.nd Date: CT) 

""""" li1il li1il 

Street No.: Direction: CT) Street Name: 

City: 

County: 

.... 
State: 

Country: 

.--Stlfc1--

Zip: 

License Status: 
.. s-c, .. 

CT) Street Type: 
•. 5Na .. 

~,r;h. 

Status Date Action 

11/2812017 Resume Application 

o Search my records o nly 

Quick Reference Registration and Account Management 

The My Records 

page lists your 

records, including 

license applications, 

owner applications, 

amendments, and 

issued licenses. 

License Search takes 

you to a page where 

you can query the 

system for public 

license records (or 

your own records). 

Clicking on File a 

Complaint takes 

you to a page where 

you can access a 

complaint form. 
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Details 

Complaints regarding commercial cannabis clitivators (license types l 1A.1B.1C. 2. 2A. 2B. l. 3A, 3B, 4, S. SA. or 58). should be addressed 
to the Califomia Department of Food and Agriculture (COFA), CalCannabis Cultivation licensing. Complaints regarding convnercial 
cannabis manufacturers (license types 6 or 7), show:I be addressed to the California Department of Pub6c Health (CDPH), Office of 
Manufactured Cannabis Safety. 

Complaint Against License Type: 

1--~1ec,-- • I 
Business Name: 

Complaint Location: 

•Compla int Details: 

How do you know this information?: 

--~lect-- ... 

. . . 
are disaUowed fite types to upload. 

Name Type Size Description Action 

No records found. 

Ill 

Quick Reference Registration and Account Management 

The File a Complaint page is the starting point for filling out a complaint 

form. The Bureau reviews and investigates complaints about either 

licensed or unlicensed cannabis activity. 
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